
 

 

 

 

 

CONSUMER PRIVACY NOTICE 

 
We are committed to protecting the privacy of your personal 
information.  The purpose of this notice is to inform you of the 

types of personal information we obtain and how we protect 

that information. 

 

What is personal information? 

 
We treat any information that is identifiable to you as your 

personal information, whether or not it may be otherwise 
available to the public.  We collect personal information 

related to your: 

• Health condition, including health care treatment 

and payment; 

• Identity, such as your name, age, or address; and 

social security number as required by your 

insurance 

• Insurance information 

 

Why do we collect your personal information? 

 
We collect personal information from you to help us: 

• Determine the appropriate products to offer you; 

• Pay Claims; 

• Provide case management services; and 

• Provide quality improvement services. 

 

How do we collect your personal information? 
 

We collect your personal information through you and other of 
your health care providers.  For example, we receive personal 

information from you on you insurance application and from 

your other health care providers through receiving copies of  
their records. 

 

To whom do we disclose your personal information? 

 
We will not disclose your personal information unless we are 

allowed or required by law to make the disclosure, or if you 

give us permission.  Following are some examples of 
disclosures we may make as allowed or required by law: 

• To health care providers (doctors and others who 

provide you with care) in connection with an 

insurance transaction, such as verifying that you 

have coverage; 

• To service companies that perform insurance 

function on our behalf, such as third party 
administrators, insurance agents, auditors, benefit 

consultants, or care management specialist for 

utilization management and quality improvement; 

• To an insurance regulatory authority; or 

• To respond to legal request such as a subpoena. 

 

We will not disclose your personal information to any non-

affiliated company for that company’s marketing purposes.  
We will not share your information with any companies 

marketing purposes 

 

How do we protect your personal information? 
 

We protect your personal information by: 

• Treating all of your personal information that we collect as 

confidential; 

• Stating confidentiality policies and practices, as well as 

disciplinary measures for privacy violations, in our 
employee handbooks; 

• Restricting access to your personal information to only 

those employees who need to know your personal 
information in order to provide our services to you, such as  

billing your insurance serving you while here in the office; 

• Disclosing only your personal information that is necessary 

for a service company to perform its function on our behalf, 

and only when the company agrees to protect and maintain 
the confidentiality of your personal information; and 

• Maintaining physical, electronic, and procedural safeguards 

that comply with federal and state regulations to guard your 

personal information. 

 

Can I “opt out” of certain disclosures? 
 

You may have received notices from other organizations that 

allow you to “opt out” of certain disclosures.  The most 

common type of disclosure that applies to “opt outs” is the 
disclosure of personal information to a non-affiliated company 

so that company can market its products or services to you.  As 

a health plan, we must follow many federal and state laws that 
prohibit us from making these types of disclosures.  Because 

we do not make disclosures that apply to “opt outs”, it is not 

necessary for you to complete an “opt out” form or take any 
action to restrict such disclosures. 

 

How can you reach us? 
 

• Call us at (801)943-3355 

 

Revisions 
 

We may amend this notice at any time and will inform you of 

changes as required by law. 
 

 

 
 

 

 
Signed:____________________________________________ 

 

 
Date:______________________________________________ 

Oakwood Chiropractic Office, Inc. 

Dr. Stuart Yeager 

7086 S. Highland Dr., Ste 50 

Salt Lake City, UT  84121 

801-943-3355, FAX:  944-5719 


